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Thank you for staying with us — it has been a pleasure hosting you! Before you

head out, please take a few minutes to go through the checklist below. It keeps

things simple for the cleaning team and ensures a smooth departure for everyone.

B E F O R E  Y O U  L E AV E  —  D E PA R T U R E  C H E C K L I S T

Take all garbage out of the apartment
Drop bags at the parking lot bins before leaving — Bin 1 for plastic &
glass bottles, Bin 2 for everything else.

Strip all beds
Remove all sheets and pillowcases. Leave all bedding and used towels
in a pile on the floor beside the washer/dryer.

Turn off all lights and ceiling fans
Do a quick walk-through of every room — including bathrooms — to
make sure everything is off.

Turn off all air conditioning units
Check both bedrooms and the living/dining/kitchen unit before closing the
front door.

Return the Guest Card at the gate
Hand the large Alamar Guest Card back to the guards as you exit. See
the warning box below.

Notify the guards you are leaving
Let them know at the gate — they will send maintenance staff to shut off
the water and propane in the unit.



Optional — Leave a tip for the cleaning lady
Leave a tip on the kitchen counter with a small handwritten note so she
knows it is for her. Always greatly appreciated!

G U E S T  C A R D  —  I M P O R TA N T

If you received a Guest Card on arrival (given to guests who drove in), you
must return it to the security guards at the gate as you exit. Failure to
return it results in a charge of at least $500 pesos, billed directly by Alamar.

I t  has been such a pleasure having you!

We truly hope you enjoyed every single moment of your time here —

the sunsets, the pool, the jungle air, and the pace of it all.

You are always welcome back, and we genuinely hope to see you

again next year.

Have a safe, smooth, and wonderful trip home!
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